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TESTIMONIAL FOR SSKB COMMUNITY MANAGEMENT

On arriving at San Mateo in September 2009 neither Jim nor 1 had a lot of information or knowledge
on the why and how of a Body Corporate.

We met a few of the committee members early in our management and it was nice to put faces to
names. We found our then SSKB community manager very friendly and relatively helpful.

Our committee was made up of all non resident even non Queensland owners including one in UK so
it was and still is important that we could communicate with our manager.

It wasn’t long before we realised that our community manager would almost become our” best friend”
We now have the best community manager in the west in Charlotte Divall and do nothing but sing the
praises of herself and her offsider Jevon Taane as well as SSKB overall.

Their back up and support to us has been nothing short of fantastic and their prompt attention to our
issues has been excellent. They are extremely approachable and of course being located right here on
the coast means that they are also very accessible in person. It has never been too hard for them to
visit us here at San Mateo on various occasions either.

This year we were required to obtain another quote for Body Corporate services which we procured
prior to the budget meeting and we were delighted that SSKB came in at the same level as the
alternative so in regard to quality and value for a community strata SSKB are right there at the top.

I can but highly recommend them to any community resort and it is and hopefully will continue to be
a pleasure to work with them.

S, Cllhcat.

Jan Gillmartin
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